
NEW TOWN KOLKATA DEVELOPMENT AUTHORITY
(A Statutory Authority Under Government of West Bengal)

P[ot No. DG/I3, Premises No. 04-3333, Action Area-lD,
New Town, Kotkata - 700 156

Memo No: I 225[NKDA-1401 4nf2022-fl SLC(NKDA)-NKDA

NOTICE INVITING eEoI

D^tet 0310212023

0lN

I

Executive Engineer @lectncal), New Town Kolkata Development Authority lnvltes EoI from resourcrftrl' reliable'

bona-fide and expenenced ""*;; ;CJ. n p-rn-d having emerience in the simitar nature of Design,

development and mainrenancc 
"ritr<6e:." 

iir" iitv de fnn uy 
".oa"- technolory and skilled manpo$er and

-" r"qf*t 
"a 

," *bmit their offer for the work detailed below'

(Submission of Bid tlrough onfine)

Inlending bidders should do$nload the EoI documents ftom the website httD://wbtenders'eov'in dircctly wilh

the help of Digiral Signat ue certricat. al trt" uiao", strall have to submit eamest money & necessary eamest

monw will be deposited uy tne uiddr*,rouJr, trr" rouo*ing payment mode as finance dept. order no-3975-F

(Y) d;ted 2sn July 2016

i) Net banking (any of the banks listed in the ICICI B ank payfierrt gatEway in case of payment through

ICICI payment gatewaY).

ii)RTGSNEFTtkougbthsauthorityaccountinatryrhis-aut.honty.TheEMDshatlbedepositedinfavour
;i N;i; KolLta oevelopment Authoritv" pavable at Kolkata'

BothTechnicalbidandfrnarrcialbidaretobeuploaded.concurrendy<lulydigitallysignedinthewebsite
il6t,z*-u,*a""i.t.io. Th" u"""ptu""e of the lowest bid is not obligatory'

Corrigendum, firther notices and responses to qreries if ary will be published in the website

hupsT/wbtenders.gov.in at the appropriate section'

EoldocumurtsmaybedownloadedfromwebsiteandsrbmissionofTechnicalBidandFinancialBidwillbe
done as per Time Schedule sated in this EoL

In term of Finance Departsnent, Audit Branch, Go!.t. of West Berrgal.s Notification no.4374-F(Y) dated 13m

Julv. 2017, the bidder u* ," ,piiiJ'JJla'rs-Jet coods ani service Taxpryer ldentificatron Numbcr

i;i*oj ;o*"i-cii;,"loiz, i"il*i,i, r* [id. rle uaae' snould nore that 6id uploaded without GSrIN

2

4

5

will be summarilY rejected.

Amount ln
Estimated Period of ComPletion

Go-Live the service

uithin 3 months (90 da,vs)

and maintenance Period
for 3 years Post Go-Live.

Earnest MoneY (in t)

t5,000/- @uPees Five
Thousand only) token amount

through online modeTo be quoied

Design, DeveloPment and

cloud hosting of One CitY One

App for New To*n Kolkata
with 3 years of Maintenance

Name of work
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Phone : 033-3505{000 / 0001 / 0002 / 0m4 and 18001037552
Website : www.nkdamar.org



6. Important Dates

Sl. No. Particulars Date & Timc

1 Date of uploading of Eol & otber Docrments (online)

@ublishing Date)
03to2t2023

All Pre-Bid queries will be reqmded through email
srn@4rkda.in

03t02t2023

Pre-Bid Meting I3/OY2O23 at I l:00 am at

Conference Room of NKDA
3'd Floor, NKDA Bhavan

New Toun Kolkata

,l Documents download $art dale (Online) 03/022023 at l8:55 PM

) f)ocuments dowdoad end date (Ooline) 21/0Y2O23 at 17:AIPM

6 Bid s.rbmission sart date (On line) 03/02/2023 at l8:55 PM

7 Bid Submission closing date (On line) 2l lW2O23 up to 17:00 PM

8 Bid opening date for Tochnical Proposals ((hline) 231OU2023 at l'7 .OO l'M

9 Last Date of uploading list for Techaically Qualified
Bidder(online)

Will intimate in due coursr:

l0 Date for opening of Irinancial Proposal (Online). Will intimate in duc course

7. Security Deposit:
Retention monel, towards performancc Secunty amounting to l% (one percent) of the value of the work apart

from the eamest money of the quoted amount shall be deducted fiom the running account bill of the tenderer as

per prevailing ordcr. No interest will be paid on the mone.v retained for Security Deposit.

8. EoI Deteils:

Specifications for Developing NKDA's One City One App6cope of Work

8.1 Job Description

a) What is hIKDA in brief ?
The New Torvn Kolkata Development Authority has been constituted under Thc New Tol,m Kolkata
Development Authority Act" 2007 (Ihe West Bengal Act )OO( of 2007) for rendering various civic
sewices and amenities within New Town, Kolkata and it has come into effect since November, 2008.

b) What are the core expectations from the service provider?

i. NKDA is proposing to develop a common mobile app in Android/iOS as well as web app which shall

display important location/ services / FAQs / API based integration ofdifferent applications. The admin

shall have acc€ss to a dashboard to add, edit, delele any content as mentioned in the scope of worL.

ii. The One City One App (OCOA) is to integrate existing services of NKDA/ NKGSCCL/ HIDCO to the

maximum extent.

iii. Thc OCOA is to rcdirect to relevant wcb paSes such as e-district etc
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ir'. The OCOA shall have OTP as rvell as email/ passrvord-based login for citizens

r'. Servicc provider rvould providc end-to-end managed services for developmcnt and maintcnancc of the

app/neb-app. Along with its usual core skrlls. the sen'ice providerrvill be required to position NKDA's

app rvith (a) responsive design (must support responsivc webdcsign and multi-channel rcndering of

contcnls and applications on mrartphones. tablets, desktops rvithout duplication of code or logic.

(b) r'isualll' attractive and cas.t' to navigatc design

(c) SEo-based stratcg)'

(d) Digital branding solutions (YouTube. Faccbook. Tilitter. etc.). Please notc trat these social media

accounts will not be managed by the websitc scrvice provider. Howcvel the proposed rvebsitc dcsign

should accommodatc adequate spac€ for cmbedding video (YouTube) and posls from the social media

handlcs.

vi. The OCOA must have provision to displav ads for revenue generation for NKDA.

vii.Thc app provides for/wishes to providc additional facilities to the visitors such as automatic

acknorvledgements for fcedback submitted. personali:zation ofthc site, robust search engine includrng

adsanced scarch option, The service providcr should prolide an cfficient search engine for locating its

publications, FAQs, and othcr content with ease.

liii. Thc wcb app should be compatible with all common r.r cb-brorvscrs and Opcrating S1'stems on PC.

Mobilc and Tab platforms.

ix. Selectcd existing materiallcontcnt on the NKDA rvebsite/ NKDA Call Centrc FAQ/ location data of

various New Toun landmarlis is to be madc available in the nerl app.

r. In addition to thc modules, pagcs and functionalities to be developed in fie One Cit-v Onc App of

NKDA. the follorving new featurcs hale lo be developed/ modified:

o Adl anced scarch rvith drop-dorvn filters
o Chatbot intcgrated with the app for addressing of FAQs

. Crcate a comprehensive FAQ section. Kccp thc content simple and appropriate and

searchable

r Map-based contact pagc & important places using Google map intcgration (to be

provided b1' senice providcr) .

r Embcdding vidcos and social media handles e{fectivell- to draw morc audicnce

e Malie a 'sitcmap' available to *re visitor

. Rcphrase thc tabs and other nomenclatures/terminology uscd in thc app to app€a1 to thc

targct audiencc.

. Administrative dashboard for creation of nerv static & dmamic content.
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. Administrative dashboard for changes, updating content, deletiot page crcation.

o Log trail ofall changes widr IP, timestamp and usemame etc. ofthe personnel details

xi. The service provider should provide NKDA with systan generated monlhly, guarterly and other

reports as and when asked by NKDA !o check app trafiic details including details of visitors, page

viewed, increase in traffic, most searched etc. The solution should be complaint with W3C standards

on "Web design and application".

xii. The service provider should provide NKDA with a module/ prograrnme that tracks every

change/update made in the app by mapping the tP address, usemame etc. of the personnel effecting

the changes.

nii. The service provider should ensure that the site is safe for malwre activity/ hacking/ defacing

attempts. The otrus of installing 6€ latest software to rchieve this goal will be on the agency during

the entire term of engagement.

xiv. Hosting ofa website in a MoITY empaneled Cloud Service provider. Server speciation to be provided

by the service provider. System should accommodate at least 500 co-current users.

xv. Maintenance & necessary updation ofthe app for the entire period of contract.

:ryi. A team member is to be assigued to collect data from various departments of NKDA and associated

vendors.

c) What audiencr dms dre app rtech out to?

The New Town Kolliata Developnent Authoriry has been constituted under The New Town Kolkata

Development Authorir]* Act. 2007 (The West Bengal Act X)O( of 2007) for rendering various civic sen ices

and amenities within New Toun, Kolliata. News, notificatioq services etc.

d) What are the usual updating requirements on the hIKDA app?

I. Chmge Requests: NKDA shall submit change requests for application modification fiom time

to time

II. The app may need o be updaed every day with Eols, onomcements, data dissemination and

such other information. Sometimes it is updated even o holidays.

lll. The sik is also required to provide/host links ofwebcasts (social media) as and when required.

Currently the site provides only a linli to the webcasts, with strEaming done from a separat€

server provided by a different service prouder. YouTube md Facebook could also be set up

for live streaming as and when required.

Iv. The hosting ofinformation in all cases has to meet the Fescribed deadlines. Maintaining strict

confidentiality till the document is published and publishing them at the notified time are

absolute prerequisites.

V. Application form with administrative dashboard viewing of applications.
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8.2 Platfonn and Database

a) The ownership of entire data hosted in NKDA's 4p, in all forms including text data, gnphics,

animations, audio/video content, etc., r€sts only with NKDA. Similarly, 6e orvnoship of all source

codes of software used for the purpose of hosting the contsntion NKDA's official ryp would rest with

NKDA. NKDA reserves the right to change the ssrvice provider for maintenance with one-month notice

period.

b) The app will be hosted on MeITY empaneled Cloud servers for the entire period of contract with a

backup copy on NKDA server.

c) Material is sent in MS-word" MS-Excel (charts & tables), .pd[ etc. The display is in htnl/dynamic page.

pdf and excel formats. Photographs ars sent in JPEG or other formats. Videos are sent in MP4, AVI or

WMV formats. Tables and accounting related data are maintained in MS-Excel format.

8.3 Some Requisites
a) The app must be available 24x7v365 with zero downtime tolerance. Security and integrity of 0re

database and the app has to be maintained under all circumstances.

b) Timeliness, unintemrpted service, volumess quick response time md confidentiality are

uncompromised requirements of the NKDA app. User friendliness is an equally important feature of

the site.

8.4 Back-up and audit of epp

a) Back-up of th€ app with all content script, software and other files is to be provided to NKDA

on a monthly basis.

b) The service provider will be responsible for in*alling mti-hacking/phishing related software.

c) Each service provider should prove his ability to provide the following t€chnical services/ meet

the technical expectations in a clear manner in the same sequence as specified below:

Poge 5 oJ 19

c) There is no scope for error in placing information on the app at the scheduled time, neither before nor

after, and keeping it confidential till then NKDA considers error in this to be a reputation risk for iself

and, therefore, unacceptable.

d) The service provider is required to complete development of the new app by 3 months including

design, redirecting to relevant webpages, patch VAPT anomalies, Security audit by CERTJn

emplaned agency.

e) Enhancement of the features of the app should be a continuous exercise.

f) Interactive modules/ portals to be added with provisioning for incorporation ofmodules with a special

focus on present and futrue requirements



lt.

iii.

iv.

Should have expertise in confrguring, installirg and maintaining licensed software (if any)

required for proper hosting of app with latest anti-virus with all critical updates to be

installed in the server.

All software shou.ld be reguJarly patched/ updated.

The service provider should use SLA metric for back-up and maintenance.

Service provider should have a govemance structure in place to repoi to NKDA'S team on

daily, weekly and monthly basis and the solution should allow downloading of standard

md cuslom reports on the monitonng status.

Service provider should do 24X7X365 security monitsing of NKDA's 4p developed by

them (coding point of view) to detect attacks and alert about suspicious events that may

lead to breach of security.

Particulars Duration

Design, Development and cloud hosting of Onc Citv One App
for New Tolvn Kolkata with 3 years of maintenance

3 months

Maintenance 3 yrs

8.6 Eligibility Criteria/Who can apply?

a) A company/ partrership finn/ proprietary firm which shall provide evidenc€ that it is a current legal entity

in India, with impeccable repute in managing equally large and data-oriented apps, with at least 3 years'

experience in managing similar android/iOS apps may apply.

b) The bidding company/ partnership firm/ proprietary firm must warant that no legal action has been taken

or being undertaken against it for any cause in any legal jurisdiction Declaration to be submined,

c) The bidding company/ partnership firm/ proprietary firm should have a dwelopment oIfice in Kolkata

along with personnel for content writing/editing designing, coding and data base management team in

houss. Details of the manpower to be uploaded.

d) Credentielsrequired

Sl. No. Eligibility Criteria Document to be submitted

I

A companl,/ parbrership lirm/ proprietar1, firm $ hich
shall provide evidencc of design deploymcnt of
mobile app of at least Rs 5,00,000/- of thrcc nos in
last 3 r rs from anr Gor t. organi,tation.

Work Order/ Completion
certificatres issucd by the
client
Pa-v.'mcnt certificate \vill not
bc treated as credcntial.

2

The bidder may be a Company, Parurership Firm
or Sole Proprietorship Firm
Bidder shall be a single entiry-

Docurnentary proof lor
business opcration in India
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8.5 Period of Assignment

Thc duration of the contract is as undcr:



Copy of solvencY

certificale issued bY

banker

Thc bidder shall be solvent on thc datc ofbidding

Copv ofvalid documents

Other Mandatory legal documents
. Trade license in Kolkata
. GST Certificate
. Income Tax Retum (FY 2019-20, 2020-

2l.2O2t-22)
. CoPY of PAN card
o Professional Tax Clearance Certificate for

financialYeu 2021'22

3

e) A companl'/ partncrshlp firm/ propnctan' firm should have thc minimum tumolcr of Rs 50 Lakhs in

soft$.are developmcntal rvork in last 3 (three) financial vear. copv of the balance shcct t'o bc uploadcd last

3 (thrcc) financial \ car.

QAcompanr/partncrshipfirm/proprictary.firmuploadbanlisolvencl,ccrtificateol.Rs5.00.00()1.

g) Sclcctcd sen icc pror ider shall appoint a single point olcontact widr \rhom NKDA 1\ill interact and should

bc subject matlcr/domain expcrts to intcract $ith thc tcchnical team in NKDA'

h) Joinl VcnturevMOU uill not be allosed as credential'

i) Work Schedule BreakuP:

Thc total time lor full projcct implemcntation will be 3 months from thc date of signing of thc contract' NKDA

expects lhc sen'ice providcr to submit a clcar road map for achieving this target'

9. Pre.bid queries

Allpre-Bidqucrieswillbercspondcdlhroughenrail}].]l]{lrk(lllul.Allclarification/quericsaretobe

Particulars

lssue ofsork order

Signing of agreement

Submission of Softrn are Requirement Specification (SRS)

Dcvelopment of new mobile app

Modification based on fecdback and presentation ofapp b1' agencl

Approval of newlY designed aPP bv NKDA

Migration oldata and back up to tle nerv servcr

Presentation of management and fecdback on the New aPP

Trail run & testing

VAPT and patching

till the contract PeriodMaintenance & updation
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submitted as per lormat in Annc\uc IV.

I0. Period of bid validity

The Bids shall be valid for a period of six months from the closing date for submission of the bid'

I l. Evaluation

NKDA will cvaluate the bids following the proccss in Technical evaluation. Financial bids will be opened

rr ith tcchnicallr qualificd biddcrs.

12. Terms of Payment

Following would be the palment schedule for each Phase

DeliverablesPayment detailsNtilestone
l. Signed SRS

2. UIAJX Design ofthe
App/ Dashboard

3. MIS rePort design

4. High level desiP
diagram

5. Source Code with

database

6. Source Code & database

documentation

7. Credential ofcloud
server, app usels,

database.

8. SSL Certificate.

9. Testing rePort

l0- Security Audit Report

tl. Training manual

12. Hosting to be made in

Cloud emPanelled under

the Minis4' of
Electronics and

Informdion TechnologY,

Govemment of lndia. An

updated backuP coPY of
the solution to be made

available in NKDA
as well.

70% of quoted valuc of Design

& DeveloPment
On Go-Live livc dcPlol'ment

over all requisite deliverables

with handing

l. App Uptimc report

2. Pcrlormance report.

3. Work undertalen during

that period counter signed

30% of quoted value of Dcsign

& DeveloPment
After 3 months of Go-Live
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bv NKDA officia.ls

AMC cnd of l'' Year 30% of quorcd value of AMC l. Updated source code &
database with
documentation.

2. Work undertaken during
that period counter signed
by NKDA o{ficials.

AMC end of 2"d Year 30% of quoted value of AMC do

AMC cnd of 3'd Year 40% of quoted value of AMC do

Since the ownership ofthe source code used for customizing and hosting on NKDA's app rests with

NKDA, the source code must be handed over to NKDA immediately after completion of development

and porting of the data- Whensver, there is any modification/ addition in lhe source code during wananty/

AMC period, the modified/ changed source codc must be handed over immediately to NKDA. Thc

ollnership of source code and related tntellectual Prop€ny- Right (IPR) with reference to NKDA's corporate

app will lie with NKDA onlv.

13. Signing of Contract

The tenderers are bound by the terms & conditiors of WBF 2911(ii) along EoI, tcrms & conditiorq lnformatior

to Bidders, Schedule ofworks etc, which forms a part and parcel of this contract.

14. Penalties

a) The service provider will provide the app desigring and other services as per the service level specilied in

EoI. In case these service level scan not be achieved or the inabiliry* of the proposed servic€s (entire IT

Infrastructurt provided by the service provider for example hardwarg software etc.) to meet the scope of

work as defined in the Eol document, delay in implementation md roll out or deliver the required

functionality at service levels defined in this Eol at the Secified volumes shall result in a breach ofcontract

and invoke the penalty clause.

b) In case ofdelay in Design, development and goJive of&e app within 3 (three) monlhs ofthe issue ofwort

order, then a swn equivalent n l%o (ue p€rcsnt) offte total conh'dct value shall be deducted Aom the

pa)'ment for each calendar week of delay or part thereof.

c) In case ofmaintenance support for the contents ofthe App, a penalty of Rs 5000 (Five thousand) per dry

will be levicd ifthe support is not provided within 24 hours of the call being logged

15. Right of NKDA to accept or reject the bid

a) NKDA reserves the right to accept/reject any or all offers submitted in response to this without assigning an1
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reason whatsoever.

b) NKDA rcserves the right to short-list the servic€ provider based on the requirement of this authority and

may call service providers for a presentation or otherwise before an evah,ation commi0ee, at service provider's

cost.

c) NKDA shall be entided to terminate the agreement with the service provider at any time giving 30 days prior

written notice to the service provider if the service povider breaches its obligations under the Eol or the

subsequent agrcement and if the breach is not cued within 15 days from the date of notice by NKDA.

16. Effect of Termination

The service provider agrees that it shall not be relieved of its obligations under the reverse hmsition

mechanim not with standing lhe tormination of the assign-ent.

Reverse Transition mechanism wodd typically inc.lude service and tasks thal are required to be perfozned/

rendoed by the service provider to NKDA or its designee to ensure smooth hand over and fmsitioning of

NKDA's deliverables and maintenance. The reverse trmsition will be for the period of I month post the

notice period.

a) Same terms (including payment terms) which werc applicable during the term of the contract

should be applicable for reverse trasition services.

b) In case the NKDA wants to continue with the service provide/s services after the completion of

tlis contret then the service provider strall offer the sme or better terms o this authority.

Unless mutually agreed, the rates shall remain firm.

c) This authority shall make such prorated payment for services rcndered by the service provider

and accepted by NKDA at the sole discretion ofNKDA in the event of termination, provided

that the service provider is in compliance with its obligatiors till such dde. However' no

payment for "costs incurred or irrevocably committd to, up to the effective date of such

temrination" will be dmissible. There shall be no termination compensation payable to the

service provider.

d) Termination shall not absolve the liability of NKDA to make palments of rmdisputed amounts

to the servicp provider for services rendered till the effective date of termination. Termination

shall be without prejudice to my other rights or remediss a parly may be entitled to hereunder

or at law and shall not afi€ct atry accru€d rights or liabilities or either party nor the coming in o
force or continuation in force of any provision hereofwhich is expressly intended to come into

force or continue in force on or after zuch termination.

17. Liability ofthe selected service provider

a. NKDA shall hold the selected service provider frrlly liable against loss or liability, claims, actions or

proceedings, arising out of non-fulfilment ofany obligations under the contract.
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b. Selected service provider shall be the principal employer of the employees, agents, contractory

subconbactors etc. engaged by Selected service provider and shall be vicariously liable for all the acts.

deeds or things done by its employees, agonts, contractors, sub-contractors etc., whcther the same is within

the scope of power or outside the scope of power, vested or instructions issued by the NKDA under the

contract to be issued for this EoI. Such liability of the Selected service provider will be restricted to the

actual amount of tho contrilct.

c. However, the selected service provider would be grven an opporurnity to be heard by NKDA prior to

making of a decision in respect of such loss or damage.

d. "Not withstanding anl,thing to the contrary elsewhere contained in ftis or any other contract between the

parties, neither pa y shall, in arry event, be liable for any indirec! special, punitive. exemplary, speculative

or consequential damages, including, but not limited to loss of income or profits. "

18. Pricing

It is absolutely essential for the service provider to quote the lowest prica at the time of making the offer in its

own interest. In the event ofNKDA not satisfied with dre Price Discovery in this process, this authority reserves

the right to initiate the tendering process again though Limited or Open Eol.

I 9. Information Ownership

All infonnation processed store{ or tsansmitted by service provider be longs to NKDA. The service

provider understands that civil criminal, or administrative penalties may apply for failue to protect

information appropriately.

20. Publicity

Anl publiciq bv thc scnice pro'r'idcr in uhich the name oINKDA is to be uscd should be donc onl! rvith the

explicit u ritten pcrmission ofNKDA.

21. Privacy & Security Safeguards

The sen'ice provider shall not publish or disclose in any manner, without NKDA's prior written consent the

details of any security safeguards designed, devetoped, or implemented by the service provider under this

contract or existing at any this authoritv. The service provider shall develop procedures plans to ensule that IT

resourc.€s leaving the control of the assigned user (such as being reassigned, removed for repair, replaced, or

upgraded) are clcared of all NKDA data and sensitive application softwalc. The service provider shall also ensure

that all subcontract or who are involved in providing such security safe guards or part of it shall not publish or

disclose in any manner, without NKDA's prior *ritten consent, the details ofany security safeguards designed.

developed, or implemented by Se service provider under this contract.

22. Non-Disclosu re Information

The selected sewice provider shalt not, without NKDA's prior written consen! disclose any specification,

Software Requirement Specification (SRS), drawing, design sample, or information fumished by or on behalf
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of NKDA in connection therewith, to any person other than a person ernployed by the service provider in the

performance of the work assigned to them. The selected service provider shall be rcquired to sip a Non-

Disclosure Agreement/Confidentiality Undertaking with NKDA as per the prescribd format provided in

Annexure-IlI.

23. Prospective applicants are advised to note carefull-v the eligibility criteria before tendering the bids.

24. Conditional / Incomplote Eol will not be accepted under any circumstances.

25. The intending tenderers are required to quote the rate online.

26. During scrutiny. if it comes to the notice oftJre Eol inviting authonty that the credential or any other paper

found incorrect / manufactured / fabricated. that bidder would not be allowed to participate in the EoI and

that application will be rejected without any prejudice.

27. lf anv discrepancl' arises between two similar clauses on different notiicatiorq the clause superseding others
will be solel."" as per the discretion of the Eol inviting authority.

28. In case of an-v inadvertent typographical mistake in the specific price schedule of rates, the samc will be

treated to be so conected as to confirm with the prevailing relevant schedule of rates and/or technicallv
sanctioned estimate.

29. NKDA will not be held responsible for making pa-vmeflt against any anticipated profit and/or compensation
for any losses or price escalation whatsoever for the works as stated in the annexure ofthis NelT. Rates should
be quoted accordingly.

30. Arbitratron clause of WBF 291 l(ii) stands deleted, Sefilement of disputes & arbitration shall be according to

the 'Memorandum' for the modifications of clause relating to settlement of disputes under conditions of
contract vide no. 8182-F(Y) dated: Kotkata- thc 26th September,2012 of Secrctary to the Govt. of West

Benga.l, Finance Department, Audit Branch.

3 l. Before issuance of WORK ORDE& the EoI Inviting Authoritl may verift the credential and other documents

of thc lorvest tendercr in original, if found nec€ssarv. After verification if it is fotmd trat the documents

submitted by the lowest tcnderer is either manufactured or false in that case work order rvill not be issued in
favour of the said Tendcrer under any circumstances and hisltheir offer will be treated as cancelled.

32. Any Corrigendum, notification in connection to this Eol will be published in the official website ofNew
Torm Kolkata Developmort Authority (xurv.nkdanar.org) as well as https://wbtenders.gov.in. The

applicants are requested to please follow the websites for such notifications, corrigendum etc.

.rO>>
Executive )

Nes Torln Kolkata Do'elopnlcnl Authorih
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Memo No. 122Y1(5)/NKDA-lfii4n lmz2.tT SEC(NKDA)-NIOA

Copy forwarded to kind information ot

l. Finance Officer, NKDA.

2. PA to Hon'ble Chairman, NKDA'

3. PA to Chief Executive OIIicer. NKDA'

4. Notice Board, NKDA for displaying

5. Official website of NKDA (http://www'nkdamar'org)'

Ilzte: O3lOZl2O23

L>
2

Executive Engineer (E)

Neu Town Kolkata DevcloPment Authontl'

Poge 73 ol 79



Document to be uploaded in Technical Bid (Online)

(No fnancials to be mentioned in this)

Annexure I

DetailsParticu larsS.No.

I Basic:

) Firm's Name

) Date of Incorporation

) Corporatc Office Addrcss

Contact Person

Phone No. (landlineMobile)

Fax No
Email addrcss

Profile
Turnover:1

(Total turnover

Minimum Rs.0.30 crore each for the

last three years 2019-20;2o21 ;21-221

of. Turnover for last 3 yeus (In crolrs)

Turnover of the firm

Tumover of the qp services

ttach Audited BalanccSheetforl ast3r'ears-

2019- 1;21-22
Balance Sheet

Technical Person Details:

T]RLPlease provide details relevdnt only to App

a No of Tcchnical Staff

sewice undertaken

CVs to tre uploadedb) Content writing/editing

c) desigaing,

d) Coding

e) App development

f) Data base management tEam

tnt s o7,npp P, *hich content v ri tin g/ editing vl as done

3.
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4. Project implementation experience

in designing and maintenance in Govt.

Department

Work order rvith complction certificate

4.1 Tecbnical Proposal - Scope of work of the NKDA One Citv
One app

- Proposed app tecbnology stack
- Timesheet
- Project Team
- Maintenance Proposal
- SLA plannine

4.2

GST Certificatc

PAN Card

Trade License showing office in Kolkata

Banli Solvency Certi fi cate

Confi dentiality Undertaliing

24x7 availability for designing

Maintaining and uploadins
Ycs No

.1.l Will maintain tumaround time of maxmum
4hours

Ycs No

Will carr.r, out design modifications
Of all pages as and when required till thc
closurc ofcontract

Ycs No
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Letter of Authorization to Bid

Ref No:_
Executive Engineer (E)

New Town Kolkata Development Authority,
Administrative Building. Plot No - DG/I3,
Premises No - 0zl-3333. Action Area - ID,
New Town, Kolkata - 700156

Annexure II

Date:-l-12023

Dear Sir,

Subject: Authorization Letter for subnitting bid documents

REF: EoI Ref No.

This has rcference to your above Eol for procuring the Solution for a period of3 years. Mr/Mrs/Miss is herebl'

authorized to submit the bid documens, in sealed format to participate in Eol and to sign the contact on behalfof

our organization for all the s,vstemV goods required b.v this authority as called for vide this authority's Notice

lnviting c-Eol vide Eol datcd on behalf of our organization

Weconfirmthatalltlepricesquotedintenderbyhimshallbebindingonus.He/Sheis also authorized to take dscisions on

behalfof the company till EoI process is completed. Certi6ed Xerox copy of Power of Attomey (P/A) ofthe penon

authorizing such person is duly submitted

We hereby extend our fidl guarantee and waranty as per Clauses of Contract for the goods and services offered

against this EoI.

The specimen sipature is attested below:

Specimcn Signature of Representativ c

Sipaturc of Authorizing Authoritv"

Nme of Au$orizing Authority (Certified Xerox copy of P/A of authorised

Signatory/authority is to be submitted)

Note: This letter ofauthority should be on the letterhead ofthe principal on whose behalf the proposal is submitt€d

ard should be signed \ a person competent and having the power of attorney to bind the principal. It shou.ld be

included by the Service provider in its bid
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Annexure III
Confi dentiality Underta king

Date.-l-12023

To.

The Executive Engineer (E)
Nerv Town Kolkata Development Authority,
Administrative Building. Plot No - DG/13.
Premises No - 04-3333, Aclion Area - ID,
Nerv To*r. Kolkata - 700156

Dear Sir.

We acknorvledge that during the course of bidding for Notice lnviting Eol for designing. and

malntaining the one cill one app, *e shall hale access to and be entrusted sith the Confidential

Information. In this letler the phrase "Confidential Information" shall mean informalion (r,r,heth er of a

conrnrercial. technical. scientific, operalional, administralive- financial. marketrng- business. or

intellectual propeq nature or othemise). rvhether oral or rvritlen. relaling to NKDA and its business

that is prolided to us pursuant 10 this Undertali.ing.

In consideralion ofvou providing opportunit)' to us to bid, and for this purpose nraliing Confidential

Inlormation ai ailable to us. $.e agree lo the terms set out beloil:

1. We shall treat all Confidential Information as strictly private and confidential and take all steps

necessary (including but not limited to those required by this Underaking), to preserve such

confidentiality.

2. We shall use the Confidential Information solely for the preparation of our response to the EoI

and not for any other purpose.

3. We shall not disclose any Confidential Information to any other person or firm, other than the

following: -

. With your prior written consent, such consent not to be unreasonably withheld;

. To the extent that such disclosure is required by law,

. To the extent that such disclosure is required by any Rule or requirement of any

regulatory authority with which we are bound to comply: and

. To our professional advisors for the purposes of seeking advice. Such professional
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advisors will be informed of the need to keep the information confidential'

4. We shall not disclose or divulge any of the Confidential Information to any other client of

-(name 
of sewice provider / implementation partner)

5.ThisUndertakingshallcontinueperpefuallyunlessandtotheextentthatyoumayreleaseit

in writing and we shall be liable for any breach of the terms and conditions contained herein'

6. This Undertaking shall be govemed by and construed in accordance with Indian law and any

dispute arising from ir shall be subject to the exclusive jurisdiction of the Kolkata courts'

Yours Sincerelv

Sipature md StamP of ComPanY

Authorised Signalory Designatron :

Date:
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Annexu re lV

Pre.Bid Queries Form

Clarifi cetions required :

(Clarification/ queries to b€ submitted in word document rn the following format)

Clarifi cations and Amendments
sou hr

Sl. No. Clause No.
and Paqe No

Text as per EoI


